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Friedman, B. A. (2007). Globalization implications for human resource management roles. Employee Responsibilities and Rights Journal, 19(3), 157-171.
The article contributes to the conceptual literature of the implications of globalization for Human Resource Management roles. Particularly, how globalization amounts pressure to the Human Resource Management (HRM) function to the extent of forcing it to adapt to changing organizational needs and add greater value of the impact of marketing capabilities on both competitive advantage and marketing performance. The article builds its theme from an in-depth analysis of global trends, HRM roles, and the implications of globalization and culture for HRM. Thus, the article provides theoretical understanding on the implications of globalization, as well as how the global HRM can cope with the international intensity of competition brought about by globalization to improving greater marketing performance.
 Consequently, in this article, Friedman (2007) substantiates and deepens the theoretical understanding of globalization implications for human resource management by using models such as Hofstede Model of Cross-cultural implications, and Ulrich’s multiple HRM role models.  These models provide both theoretical and empirical evidence on how cultural sensitivity and understanding is fundamental for HR managers to add value in this era of globalization.
Subsequently, the article can be considered to be credible based on how its subject context demonstrates the current trends in global HRM. The information provided in the article is up to date and covers how knowledge of global business trends, cultural sensitivity, business knowledge, understanding local employment practices, technical skills, and innovation are increasingly vital, especially in Multinational Corporations (MNC).  Based on its significance, it is arguable that the article appeals to researchers, HR managers, who need to understand several local business practices, HR practices, employment laws and communicate effectively across nationalities; also, he article appeals to educators considering they may be compelled to realign HRM curriculum to focus on cross-cultural management and flexible international organizations.  

